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The influence factors of the demand for hospital personnel to learn

financial management of hospital through business game
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Abstract

Financial problems of the hospital is a long chronic. Many hospitals suffer losses
from operations, partly due to personnel with less knowledge of fiscal management.
Understanding of financial management is complex and challenging to study. This
research aims to examine the factors that influence the demand for hospital personnel
to learn financial management of the hospital through the game business. The research
method carried out using cross-sectional descriptive survey. With a sampling of people
from 98 public and private hospital personnel in Chiang Mai. The data analyzed with
descriptive statistics and inferential statistics. The results showed that hospital personnel
have interested to learn financial management of the hospital through the business
game. The test showed that the difference in age, work experience, income per month,
type of hospital and interest in financial management affect learning needs of financial
management of the hospital through the business game. It also found that the features
of the game include game results display in a dashboard, game content business
following the hospital financial situation, game design can be easily understood affect to
learn financial management of the hospital through the business game with statistically
significant .05. The equation that relationship is Need to learn through business game =
0.918 + 0.085(Dashboard) + 0.059(Story) + 0.056(Design). The results of the study of the
relevant factors will have an essential knowledge to develop the business game that
satisfies the needs of efficiency learning in financial management.
Keywords: business game, financial management of hospital, learning financial

management of hospital
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n(%) n(%)
Uszian l5ame1u1833 28(28.6) 6(6.1) 34(34.7) 035
Tsanenuna | lsaneruiaenay 62(63.3) 2(2.0) 64(65.3) '

2.3 UadeauanuaulalunisiFeuiniunisRuvesyaainslsamweiuia

Uadeinuanuaulalumseuimutuvesyaainslsmeuiassldadalunsiiasey
Ao anavnadoulA-awaas (Chi-square) lasnaarnnsitaszinuidadeauauaulalunis
SHUTAUNITRUVIYARINT LIV AIHARANADINITUBIUARINT TN UIaluNTITeUS
MsUImMInnsiiuvedlssmeuiaitunugsia egsiidediAyeada szdu 05 Tngainnis
firnsaundndiuresnudosnislunguyaansiisimuaulalumaFoudiumaiuduiivun i
AnudesnslunsFeudiunmsiuiunugssnniyaainsi bifanuaulalunisizoudi
M3t (37991 @)

M99 4 MsUTeuisuauduiusseniseuaulalunisiseuiaunTRiu AuANABInNIs

YDIYAAINT
s ANUABINITVBIUAAINS
Uaduauanuaulalunis = =
o ve N AaIng laidaenns 593 p-value
1BEUIAIUNITRY
N n(%) n(%)
Anuaulaly aula 90(91.8) 0(0.0) 90(91.8)
N15H5UIAUY
o | 000
ANSRUVDY Tajaula 0(0.0) 8(8.2) 8(8.2)
UAAINS
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3. feyadiassianuduiusseninedadouvurasiiiinadennudenisvasyaains
Tsangnunalunsiseuin1susvnsnisiuveslsanguadunagsha

N153LA51gNa NS ludade i unMan ¥ Yo NUTINIAD AIUADINITVBIYAAINT
TsmeualunsBeuimsuimsnsiuvessmenuiaiunugsionuin Jadeiifiageanienns
ponuuunuaunsarilald sesasn b inudinisuansadnslugusuuuasuesa  nudinis
wananadnslusuuuuns i inuansonanssatoyanisdulduuuiiui ienvesinugsia
gonmdpsiun1sUIMINITRuvedsIneua inudnsdadunuiavyuasiluseidou inuanunse
TUANANSIAULAZUNIATIEN inUEinsuansmadnslusuluusey  inudnsuanaanadansly
SULUUMITI LAZINAANNSALARIAIFUANS 1AL ILUNTUTTU maddu (5197 5)

M13197 5 SRuAzluLYeIlaATUAMEN BUEYDANUTINT

' a
Uaduanunnanymzuaunugsng Aade AUy
NINTFIU
nseenkUUNNaINsalalaae 4.05 0.69
nudinsuansrainslugukuuLAT U TN 4.03 0.83
nuainsuansraEnslugUkuunsm 3.98 0.87
InuaansakansatayanisiaulaLuUTIug 3.96 0.82
Lﬁamsuaqmmqiﬁaaamﬂé’aaﬁumsu’%msmiﬁu‘hmmma 3.92 0.78
nudnsdndumnanyuaziduszideu 3.91 0.84
ANANNTONUNNANISLEURAT UNIATIZA 3.63 0.99
nuiNMsLanmaansuFULUUTIBY 3.57 1.13
nuiinMstansmaanslusULuUN1T1e 3.44 1.09
NUEIUNTALEAIEIAUAITNAZLUUNITUUITY 3.36 1.23

nsAeseRANuduiussenIdadeiuananuugrunugsna fuaANfeINITves
UAAINTLTINgIUIatuNIS8UINITUIIIINISRUTadls e UIaiIunNgsha tngldaiinaasy
Multiple Regression kaznaaau Multicollinearity wuittadesiunuanyuzyenugsnadl
AudiusiulumsuniuanudemsvesyaaInslsame uIalun1sseuin1suImsNIskues
15INEIVIBHIUNNTIAD agnafifudfynnsadifiseiu .05 Tneannisfiansanal pvalue vos
nsnageunud YadeinuinisuanaadnsluguuuuuavueiaiiAn pvalue Wiy .001 AN
duUseAs Beta wiiy 085 Tufiamsuan Jedeidemvennussiadenndestunmsuimanaiiy
Tsswenuadien pvalue Wiy 021 fimduuseans Beta wihiy 059 Tufieniauan wazdlade
nseenwuunuasadilaldinedien pvalue Wity 032 fidnduuszans Beta wiiu 056 Tu
fiemauan amddu (1519 6)
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M13197 6 SEAUAIUFURUTTENT1TATUA I UAUANYULYBNUTININUAMINABINITUDS
YAAINILINEIUIAIUNSITEUINITUTMINITRUVDILTINEIUIAHIUNUGIAA

Variable Beta t p-value VIF
A 918 |37.019 | .000
nuiinsuansraanslugukuuLAT U TR
(Dashboard)
Lﬁammaqmmqsﬁaaamﬂﬁaqﬁ’umiﬁmimsﬁu
15anenuna (Story)

.085 3.295 .001 1.06

059 | 2.343 .021 1.01

nseenuuunuausaitilaladng (Design) 056 | 2179 | .032 1.06
NaddRen R WU .204 @1 F Winfu 9.27 wazen pvalue Wiy 000

PNNANITUIANMNFUNUFAIEID Multiple Regression @151 UANNITAUEUNUS A
f9il

Need to learn through business game = 0.918 + 0.085(Dashboard) + 0. 059(Story) +
0.056 (Design) laailszAuaudunus 20.4% uazdlfiFmaneaiu mmfja%mammmawu
mmmmmssuamﬂmﬂﬂsawmma‘lumﬁLssJugmiusmimmumaﬂiqwmmamumuqsﬂmu

& v
ENUUNIY

dyunauazanusiena
sAfeilgadufnuiadefiiansnaronudesnsvesyaanslsmerunalunmaFous
MsuUInIsnsdureslsaneiuiaiunugfa lngnanisideatvayuanuiziuiintede
Uszrnsmansluiiueny Yssaunsainsvinenu selasanou Jadeamudnvusvadsmeiuns
luguussinnvedlsineiua Jadenudnvazresnugsialusuinuiimsuanawadnsluguuuy
uarUedn (evveanussiaaenadestun1suIIsNSRULRME VIR N19ENKUULANANIT
Whlalade wazladeauanuaulalunsiseuinmsusmenistiu danuduiusiuaiiufenis
YIYAANTLINYIVIRTUNITITEUINITUTNINITRUYBL I VAR UNNGITA ag1ailifud Aty
ysadiffisdiu 05 Selszrnsfiaenadastunmsinuadsifioyaainslamenuiadifinaseny 20 -
30 9 fiiUsraunisaimsviniau 0 - 10 T Adseglareidouadonaud 30,001 TulU wazila
aulalunisiseuinisuinisnisiu lnedadesugudnuueveunugsnaliniiuasnnaeeiu
NWATeve Jos, et al. (2009) Fslgvinsanwnasnuinnuiinasdesiniudiladne vl
AUTUAUNY Waganusabiaus wngiaula
nuAteiFesiunmsaisesdmuilunsinuinugsiatadueiesdiodmivnmabous
nsuimnstuifinuiesenmadilalivgauuniyaainslsmenia weliypainslding
gsfvlumsaisesdaudiunsUimsiukazdesonasiruiiieldlunsiannesdnslid
Arwanansnlunsuimsulsmetuiaogsdiuszaniam Snviediasliynainslsmeiuia
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WrlansyuiunisAndiaseieagnarun1ensiulussosduuagseoge et lugnisiamn
AMNNUBALTINYTUIARE 1 TEY
v = O I & = U ANY o w Y Y oA
datauauuzveINAnyluasaliiidall nMsfinwdaivedninlusuvuinvenguiiegne
d15amsiinguiiog nvaInvatekaIwILNINTY kazdedninlumuiadesunnanyuyves
NUgININAITNNTIToTRuA N WelildUadeidmasioninusainisvaayaains lsameuia
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